Appointing an attorney does not change the customer’s liability to

Bendigo Bank Te'co Offer Community Telco for their account, including the payment of bills.
Instructions
POWEI' Of Attorney Form « You'll need to provide evidence that you have an executed and valid

power of attorney from the person holding the account

A customer can grant a power of attorney to another person to * You'll also need to provide copies of three pieces of identification
allow them to operate their account. A decision made by someone ywth t_h,'s cpmplgted form. This must include ong p'?C? of
acting under a power of attorney has the same legal force as if the identification with a photo (e.g. a passport or driver’s licence).

customer had made the decision for themself. An attorney is usually * When you've filled in this form, return it to us by fax or mail:

- : . o Fax: 1800 442 919
appointed when the customer is unable to make their own decisions . .
— usually because of illness or an accident — but might also be Postal address: Community Telco, PO Box 1187, Bendigo VIC 3552

appointed if they are away overseas. This form will print in a faxable format without the grey background.

1 Eligibility

Only fill in this form if you have been given the responsibility to act on behalf of this customer in a legal and validly executed document
termed a power of attorney. Do not fill in this form if you would like to become an authorised account contact.

2 Contact details

Person granting power of attorney

Title First name

Last name

Phone

Community Telco Account no.
Email address

No. and street

Suburb/Town State Postcode

Person receiving power of attorney

Title First name

Last name
Phone

Email address
Date of birth

No. and street

Suburb/Town State Postcode

Identification Hint You can use a Medicare card number, passport, driver's licence or building access card.

One of which must be a current photo ID (e.g. a passport or driver’s licence).
If you have a foreign passport, please provide your Australian visa.

Identification type.
Identification name 1 Number
Identification name 2 Number
Identification name 3 Number
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This power of attorney applies to the following services

All (if you choose this option you don’t need
to list each service below)

Phone Number
Internet Email address
Mobile Number

4 Agreement

| confirm that | have power of attorney to act on this account and have attached a copy of the power of attorney.

Signature

Date

5 What happens next?

¢ Please allow up to five working days for us to complete this request
* We'll review this information and be in touch if there’s anything that we need to ask you
* If your name is on this form, please keep a copy of this form for your records.

6 Important things to understand
* A power of attorney allows a person to handle the affairs of another person according to the instructions contained in the power
of attorney document.

* Anyone holding a power of attorney has an obligation to manage those affairs reasonably and in good faith for the benefit of the
person named in the document.

* A person holding a power of attorney isn’'t entitled to gain any personal benefit from the management of another person’s affairs.

Supply of products

Telecommunications and internet products are provided by Community Telco Australia Pty Ltd (CTA) ABN 93 094 908 326. CTA is
not an authorised deposit-taking institution (or bank) and the acquiring or purchasing of telecommunications and internet products
does not represent a deposit with, obligation or liability of Bendigo and Adelaide Bank Limited. Bendigo and Adelaide Bank Limited
does not guarantee the performance of CTA or any of its products and services. Please refer to the Standard Form of Agreement
and Acceptable Use Policy for full terms and conditions at www.communitytelco.com.au.

Office use only
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